3apeructpmpoBsaHo B HaumoHanbHOM peecTpe NpaBoBbIX aKTOB
Pecny6ankun Benapyco 17 utona 2008 r. N 2/1502

3AKOH PECNYBJ/INKN BENTAPYCb
16 wiona 2008 r. N 405-3

O 3ALLMTE NPAB NOTPEBUTE/NIEN XUAULLHO-KOMMYHA/IbHbIX YCNYT

MpuHat MNanatol npeacrasutenelt 27 utoHa 2008 roaa
Opob6peH Coetom Pecnyb6amkm 28 utoHa 2008 roaa
(8 pen. Koaekca Pecnybnuku benapycb ot 28.08.2012 N 428-3)

HaCTOFILLI,Ml‘/JI 3akKoH Hanpas/eH Ha onpegesieHne npasoBbiX, OPraHM3allMOHHbIX N SKOHOMUNYECKUX
OCHOB 3alWnTbl NpaB I'IOTpe6VITEI'IEl7I KUMNLWLHO-KOMMYHA/IbHbIX YCNYT.

Fnaesal
OBLUME NONOXKEHUA

CraTbAa 1. OCHOBHble TEPMUHbI N UX onpegeneHuns

Ona uenei HactoAwero 3akoHa MWCMOML3YIOTCA CAEAYIOWME OCHOBHbIE TEPMUHbI U MX
onpegeneHus:

KUANWHO-KOMMYHa/IbHaA ycayra - AeATe/bHOCTb, HanpaB/ieHHas Ha noagepkaHue u (uau)
BOCCTAaHOBJ/IEHWE HAA/IEMKALLETO CAHUTAPHOIO U (M/IM) TEXHWUYECKOTO COCTOAHMSA KUbIX LOMOB, KUbIX U
BCMOMOTrATE/IbHbIX MOMELLEHUIN, NPUAOMOBON TeppuTopuM, obecrnedyeHne uXx 61aroycTpoOeHHOCTH,
KOMGOPTHbIX M 6E30MaCHbIX YCI0BUI A1 NPOXUBAHMA TPAXKAAH;

WCMOMIHWUTENb - lOpUMAMYEcKoe nuuo, ero ¢unaunan, npeacTaBUTeNbCTBO, MHOe ob6ocobsieHHoe
nofpaszeseHune, pacnooXKeHHOe BHE MEeCTa HAXOXAEHUA LOPUANYECKOTO NLA, NI MHAMBUAYAbHBIN
npegnpuvHMMaTeslb, OKasblBaloWMe MOTPEOUTENAM FKUANLWHO-KOMMYHa/IbHblE YC/IYTM Ha OCHOBE
[0roBopa;

noTpebutenb - ¢GU3NYECKOe ANLO, MMeloLlee HamMepeHMe 3aKasaTb JIMb6o 3aKasbiBalolee
KUANWHO-KOMMYHa/IbHbIE  YCAYTM  WAM  MO/Ib3YIOLLEEecs  KUANLWHO-KOMMYHa/IbHBIMKU  yCayramu
WCK/IIOYMTE/IbHO A5t IMYHBIX, CEMEMNHbIX, LOMALHNX U UHBIX HYXA, HEe CBA3AHHbIX C OCYLECTBIEHNEM
npegnpuHUMaTeIbCKOM AeATeIbHOCTH;

KauyecTBO KUINLHO-KOMMYHA/IbHOM YCAYTW - COBOKYNMHOCTb CBOMCTB M XapaKTEPUCTUK KUANLHO-
KOMMYHa/IbHOW YCAYIM, OTHOCALMXCA K €e CNOCOBHOCTM YA0BAETBOPUTL YCTAHOBAEHHblE U (Mu)
npegnosaraemble  NoTpebHOCTM  noTpebutens  (PpyHKUMOHANbHAsA  MPUFOAHOCTb, HALEMKHOCTb,
6€30MacHOCTb YC/IOBUI MPOXKMUBAHUA U Ap.);

HEeOCTATOK KUULLHO-KOMMYHA/IbHOM YCYTY - HECOOTBETCTBUE KUANLLHO-KOMMYHA/IbHOM YCyru
TEXHWYECKMM HOPMATMBHbLIM MPABOBLIM aKTaM, YCTaHAB/AMBAOWMM TPebOBAHMA K KayecTBy TaKoW
YCIYrv, MUHOMY 3aKOHOAATe/IbCTBY, YC/IOBMAM LOrOBOPA.

Cratba 2. [paBoBoe peryiMpoBaHMe OTHOWEHWI B 06/1aCTM 3awmTbl NpasB noTpebutenei
KUINLHO-KOMMYHa/IbHBIX YCayT

OTHOWweHuss B 061acT  3aWUTbl MNpPaB  MNOTPEOUTENEN  KUAULLHO-KOMMYHAbHbIX  YCayr
perynvpytotca  KoHctuTyumeir Pecnybavkm bBenapycb, HacToAwMm 3aKOHOM UM APYTMMM  aKTamu
3aKOHOAaTe/IbCTBa.

K OTHOWeHMAM Mexay WUCMoAHWUTeNeM M MoTpebuTenem, He yperyinmpoBaHHbIM HaCTOALMM
3aKOHOM, MPUMEHSAETCS 3aKOHOAATE/IbCTBO O 3aLuTe Npas noTpebutene.

Ecnn merKayHapoaHbim AoroBopom Pecnybvku benapycb yCTaHOB/IEHbI MHbIE MPaBUAa, YEM Te,
KOTOpbIE COLEPKATCA B HACTOALLEM 3aKOHE, TO NPUMEHAIOTCA NPaBU/Ia MEXKAYHAPOAHOro A0roBoOpa.



Cratba 3. [ocymapcTBEHHOE peryiMpoBaHvMe W ynpaBneHve B 06/1aCTM  3alWMTbl  Mpas
noTpebuTenen KuamLLHO-KOMMYHAIbHbIX YCAYT

FfocysapcTBEHHOE peryinpoBaHMe W ynpaBfieHne B obnacTu 3awmTbl npaB notpebuTenei
KUNULLHO-KOMMYHabHbIX Yycayr ocyuiecteasatotca [pesuaeHtom Pecnybnavkm Benapycb, CoBeTom
MuHucTpoB Pecnyb6ankun benapycb, MHbIMU FOCYAapPCTBEHHbIMM OpPraHamm B Npeaenax ux KoMneTeHuum
M BK/OYaAIOT B cebs:

onpeaeneHne U peannsaumio rocyAapcTBeHHON NOAUTUKKN B 061acTu 3aWmThbl Npas notpebutenei
KUNULLHO-KOMMYHabHbIX YCAYT;

yCTaHoBNeHNe u obecneyeHue CobAOAEHUA TOCYAAPCTBEHHbIX MMHUMAbHbLIX COLManbHbIX
CTaHOAPTOB B 06/11aCTU KUAULWHO-KOMMYHabHOTO 0bcnyKuBaHua, TpeboBaHMIA 3aKoHOAATe/NbCTBa
OTHOCUTENIbHO KOJIMYECTBA M KauyecTBa KUANLLHO-KOMMYHaNbHbIX YCAYT;

onpeaeneHne NopagKa oKasaHUA KUIULWHO-KOMMYHaAbHbIX YCAYT;

rocyapCTBEHHOE pery/iMpoBaHue TapupoB Ha OTAE/bHbIE MKUULLHO-KOMMYHa/bHbIE YCAYTY;

COOENCTBME PasBUTUIO KOHKYPEHUMM MpPU  OKa3aHMU  KUIMLHO-KOMMYHa/IbHbIX  YCAYT,
obecneyeHne KOHTPOASA 3a COBN0AEHNEM aHTUMOHOMO/IbHOIO 3aKOHOA4ATENbCTBA B AaHHOW 06.1acTy;

rocy4apCTBEHHYIO NOAAEPIKKY HaCe/NeHUA B COOTBETCTBMM C 3aKOHOAATE/IbHbIMW aKkTamu npwu
OKa3aHWUW KUIULLHO-KOMMYHabHbIX YCAYT;

WHble Mepbl, NPeayCMOTPEHHbIE 3aKOHOAaTe/IbHbIMU aKTaMU.

CraTbAa 4. Buabl *KUANLHO-KOMMYHANbHbIX YCAYT

HKUANILHO-KOMMYHabHbIE YCAYTU KAaccMdULMpPYOTCA Ha:

OCHOBHbIE KWIULHO-KOMMYHa/IbHblE YCAYTU - XUIULHO-KOMMYHa/IbHble YC/YyIKM, KOTOpble
OKasblBatoTcA B 0H6sA3aTenbHOM nopagke n obecneuymBaloT HeobxoaMMyo 61aroyCTPOEHHOCTb KUAbIX
OOMOB, MWbIX M BCNOMOraTe/ibHbIX MNOMELLEHUIA, NPUAOMOBON TEPPUTOPUN MNPUMEHUTENIbHO K
YC/IOBUAM COOTBETCTBYIOLLLErO HAaCe/IeHHOro MyHKTa, X COOTBETCTBME YCTAHOBJ/IEHHBIM CAaHWTAPHbLIM U
TEXHUYeCKMM TpeboBaHMAM. [lepeyeHb OCHOBHbIX MKWIULLHO-KOMMYHa/bHbIX YCAyr onpegenserca
Cosetom MuHuctpos Pecnybamnku benapycs;

LONONHUTESIbHbBIE XKUINLLHO-KOMMYHA/IbHbIE YC/TYTY - }KUJIULLHO-KOMMYHaJIbHbIE YCYru, KoTopble
MOTYT OKa3blBaTbCA AOMNOJIHUTE/IbBHO K OCHOBHbIM MWIULHO-KOMMYHA/IbHbIM YC/yram Mno A0rosopy
MeX Ay UCNoNHUTeNEM 1 noTpebutenem.

B 3aBMCMMOCTM OT OCOOEHHOCTEM cOfepXkaHUA U LeNeBoro HasHayYeHUA KUINULLHO-
KOMMYHa/IbHble yCAyryu NogpasaenatoTca Ha cieayolme Buabl:

KOMMYHa/IbHble YCAYru, BKAKOYalOLWME ropsdyee U Xon04HOe BOAOCHAbXKeHWe, BOA0OTBeAeHMue
(kaHanM3aumio), raso-, 3NEKTPO- U TENJIOCHabXKeHME, Nob30BaHME MGTOM, BbIBO3, 06e3BperKMBaHME U
nepepaboTKy TBEPAbIX KOMMYHa/IbHbIX OTXOL0B;

(8 pen. Koaekca Pecnybnuku benapycb ot 28.08.2012 N 428-3)

TeXHUYecKoe obcnyKMBaHWE, BKAKOYatOLLEe 3SKCMyaTaumio OBLEro MMyLLECTBA KUAbIX AOMOB,
ybOpKYy M oOcBelleHMe BCMOMOraTe/ibHbIX MOMELLEHUMA KUAbIX AOMOB, NPUAOMOBOW TEPPUTOPUU, A
TaKKe pPEMOHT YCOBEPLUEHCTBOBAHHbIX MOKPbITUMA Npoe3noB, MPOXOAO0B, YXOL 33 3eeHblMU
HacaxaeHuamu;

(8 pen. Koaekca Pecnybnuku benapycb ot 28.08.2012 N 428-3)

TEKYLLMIA PEMOHT, OCYLLLECTBAAEMbIN B YCTAHOB/IEHHOM 3aKOHOAaTe/IbCTBOM MOPAAKE;
(ab3ay, BBegeH Kogekcom Pecnybaunkm benapycb ot 28.08.2012 N 428-3)

KanuTanbHbIl PEMOHT MHOFOKBAPTUPHOIO KWOMO [A0Ma, OCYLLECTBAAEMbIA B YCTAaHOB/JEHHOM
3aKOHOAATeNbCTBOM MOpPAAKE;

YCAYrn MO YNPaBAEHUIO KUAbIM 4OMOM WUAN TPYNMON XXUAbIX LOMOB;

WHbIE }KUJIULHO-KOMMYHaJIbHbIE YCAYTH.



Cratba 5. YYacTHMKM OTHOweHM B 06saacTM 3awuTbl NpaB noTpebutenen KUAULHO-
KOMMYHa/IbHbIX YCyT

YYacTHMKaMM OTHOLWEHWI B 061acTU 3aWwmTbl NpaB noTpebuTenel XUAULLHO-KOMMYHA/bHbIX
ycnyr  aastoTcA  noTpebutenb, UCNOAHUTENb, 0b6WecTBEHHble o06beguHeHMa noTpebuTenei,
rocyZ,apCTBEHHbIE OPraHbl M UHbIE OPraHM3aLLIMM B COOTBETCTBMM C UX KOMMNETEHLMEN.

Fnaea 2
NMPABA NOTPEBUTENEN KUNTNWHO-KOMMYHA/IbHbIX YCNYT

Ctatbs 6. Mpasa noTpebuTenel KUANLWHO-KOMMYHAIbHbIX YCIyT

MoTpebutens MMeeT NpPaBo Ha:

yZ0B/IETBOPEHME NOTPEOBHOCTEN B HUIULLHO-KOMMYHA/IbHbIX YCyrax;

6€30MacHOCTb XKWUNLLHO-KOMMYHA/IbHbIX YCAYT;

MHPOPMaLMIO 06 NCNOHUTEIE U OKA3bIBAaEMbIX UM KUAULHO-KOMMYHa/IbHbIX YC/yrax;

BbIOOP MCNONHUTENA KUIULLHO-KOMMYHAJIbHbIX YCAYT, OKa3blBA€MbIX Ha KOHKYPEHTHOM OCHOBE;

npoceeLeHme B 061aCTV 3aWnTbI NPaB NOTpebUTeNnein KUANLWHO-KOMMYHasIbHbIX YCAYT;

HaZ/ierKallee KauecTBO KUIULLHO-KOMMYHA/bHbIX YCAYT;

BO3MeLLeHME YObITKOB, Bpeaa, MNPUYMHEHHbLIX WCMONHUTENEM JKU3HW, 340POBbI0 U (MaK)
MMYLLLECTBY NOTPEOUTENSA BCEACTBME HEOKA3aHMUA KUANLLHO-KOMMYHaJ/IbHbIX YCAYT IMH6O MX OKa3aHWs C
HeJoCTaTKaMu;

rocyZ,apCTBEHHYI0, BKtOYAsA CyAebHY10, 3aLLMTy CBOMUX Npas.

MoTpebutenb MMeeT TaKkKe WHble MpaBa, NPeLyCMOTPEHHble HACTOAWMM 33aKOHOM W WHbIM
3aKOHOAATe/IbCTBOM.

Cratbs 7. MpaBo notpebutens Ha ygoBAETBOPeHWE MOTPEOHOCTEN B YKWUJIMLLHO-KOMMYHA/bHbIX
ycayrax

MoTpebutenb uMeeT NpPaBO Ha YyAOBAETBOpeHME NOTPeOHOCTEM B OCHOBHbLIX KWUJIULLHO-
KOMMYHa/IbHbIX ycayrax B obbeme He HWKe Hopm (HOpMaTMBOB) MOTpeb/ieHWs, YCTaHOBJ/IEHHbIX
MECTHbIMW UCMOSHUTEIBHBIMW U PacnopaguTe/IbHbIMM  OpraHamu (ganee - Hopmbl (HOpMaTuUBbI)
NoTPe6AeHUA KUANLWHO-KOMMYHA/IbHbIX YCYT).

MoTpebutenb BNpaBe OTKA3aTbCA OT MOJYYEHUS AOMOJHUTEbHBIX MKUANLHO-KOMMYHasIbHbIX

ycnyr.
Cratbs 8. Mpaso noTpebutens Ha 6€30MNaCHOCTb KUULLHO-KOMMYHAJIbHbIX YCAYT

MoTpebutenb nmeeT NpaBo Ha 6€30MacCHOCTb KUANLWHO-KOMMYHA/IbHBIX YCAYT, BKAKOYas 3anpet
Ha NPYMEHEHWEe B MPOLLECCe OKa3aHWA TaKMX YCIYT U3AeNnin (MaTepranos) U TEXHOOTMIA, ONACHbIX A5
KU3HW, 300p0OBbS U (MIM) MMyLLEecTBa MoTpebuTenie, a TaKKe OKpy)Kalowen cpeabl, C y4eToM KaK
NOBCeAHEBHbIX, TAK U LONTOCPOYHbIX €r0 MHTEPECOB.

CokpbITHEe ncnosHuTenem GakToB U 06CTOATENLCTB, CO3AAMOLWMX YIPO3Y OIS KMU3HU, 340P0BbA U
(vnn) mywecTtsa noTpebuTteneli NPy OKasaHUM KUIULLHO-KOMMYHA/IbHbIX YCYT, 3anpeLLaeTcs.

Cratbs 9. NpaBo noTpebuTtens Ha uHGopmaumto 06 UCMONHUTENE U OKA3bIBAEMbIX UM KUINLLHO-
KOMMYHa/IbHbIX YC/yrax

MoTpebutenb MMeeT NpPaBoO Ha CBOEBPEMEHHOE MoJiydYeHMe OT MCMOHUTENA Heobxoaumon wu
[,0CTOBEpPHOMN MHPOPMaLMM 06 NCMONHUTENE N OKa3bIBAEMbIX UM KUIULLHO-KOMMYHA/IbHbIX YCAyrax.

NcnonHuTens 06s3aH AoBeCTU A0 cBeAeHus noTpebuTtens nHbopmauuio o:

CBOEM HaMMeHOBaHWUN (MMeHN) 1 pexknme paboTbl;

MECTe HaxOMAEHMWA, pyKoBoguTene UCNONHUTEeNs (UMA, AO/KHOCTb, MECTO HaxXOXAEHMWS, B TOM
yucne Homep KOMHaTbl (KabuHeTa), HOMep cayskebHoro TenedoHa) - ANA OPUANYECKUX NUL, WX



duAnanoB, NpeacTaBUTENbCTB, MHbIX 0OOCOG/EHHbIX NOAPA3AeNeHUN, PACNO/IOKEHHbIX BHE MecTa
HaXOXAEHWUA OPUAMYECKOro NLa;

rocyfapCTBEHHON pPerucTpaLMmM M HaMMEHOBAHMM OPraHa, OCYLLECTBUBLLErO rOCYAapCTBEHHYHO
PErncTpPaumio UCMOHUTENSA B KayecTBe MHAMBUAYANbHOTO NPeAnpUHUMATeNs, - AN UHANBUAYAbHbIX
npegnpuHumaTenei;

CTPYKTYPHbIX MOAPA34ENEHNAX UCNONHUTENS (L5 OPUANYECKUX ANLL) M PaBOTHMKAX UCMOAHUTENA
(Mms, gomkHOCTb (Npodeccus), MecTo HaxoXAeHUs, B TOM Yncae HOMepP KOMHaTbl (KabuHeTa), Homep
cnykebHoro TenedoHa), OTBETCTBEHHbIX 3a 3aK/lO4YeHMe (M3MEeHeHWe, PacTOp)KeHWe) AO0roBOpPOB,
OPraHM3aUMi0 OKa3aHWA KUIWLHO-KOMMYHA/bHbBIX YCAyr (MCNOSHEHWE [OroBOPOB), YCTpaHeHWe
HeZOCTaTKOB TaKUX YCAYr (fanee - OTBETCTBEHHblE PABOTHUKU UCTMONHUTENS), @ TAKKE O PeXUMe MX
paboTbl U BpeMeHW NpruemMa rpakaaH;

rpaHULax 0b6CcyKMBAaEMOMN UCMIONHUTENIEM TEPPUTOPUN;

[OKYMEHTaX, NPeACTaBAAeMbIX A1A 3aKN04eHUA (M3MEeHEHUSA, PACTOPYKEHUS) [OTOBOPOB;

nepeyHe  OKasbiBAEMbIX  UCMOJHUTENEM  KWIMLWHO-KOMMYHA/bHbIX  YCAYr,  CPOKax
(neprognuHOCTM) UX OKa3aHUsA;

CMeumnanbHbIX paspeweHnsx (MLEeH3MAX) HA OCYLLEeCTBEHME OTAE/bHbIX BUAOB AeATENbHOCTU U
WHbIX paspeLleHnsx, cepTuduKaTax COOTBETCTBUS WUCMONHUTENA, eC/IM HEOBXOAMMOCTb UX MOJIyYeHun
A7 OKa3aHUA KUINLLHO-KOMMYHa/IbHbIX YCYT NPeayCMOTPEHA 3aKOHOAATE/IbCTBOM;

Tapudax Ha KWUIULLHO-KOMMYyHasbHble ycayrv, ¢Gopmax W MnopsaKke onaatbl  KUIULLHO-
KOMMYHaJIbHbIX YCAYT;

Hopmax (HopmaTrBax) NOTPEBNEHUSA KUNNLLHO-KOMMYHasIbHbIX YCAYT;

KaTeropusax noTpebuTenel, MetoLWwmx NPaBo Ha NbroTbl MPU OKA3aHUN KUANLHO-KOMMYHa/IbHbIX
yenyr;

AOKYMEHTaX, HeobxoguMbIX AN NPeOCTaB/eHUA FOCYAapCTBEHHOM NOAAEPMKKWU HACENEeHUIo B
COOTBETCTBUM C 3aKOHOAATE/IbHBIMWU aKTaMU MPU OKa3aHUM KUIULLHO-KOMMYHA/bHbIX YCAYT;

OEHEXKHbIX CPeACTBaX, HAYWUCIAEHHbIX M TMOJIYYEHHbIX WCNOJAHMUTEeNeM OT noTpebuTteneli Ha
TEXHMYECKoe O0OC/y)KMBAHUE KWbIX [AOMOB, PaCMoO/IOKEHHbIX B TpaHUUax obCay»KMBaemoi
WCMOSIHUTENEM TEPPUTOPUN, a TaKKe O OHOZMKETHbIX CybCMAMAX Ha 3T LeN U eXKeKBAapTa/ibHOM
Pacxo4,0BaHMM NOJTyYEHHbIX B COBOKYMHOCTU A EeHEXHbIX CPeACTB.

MHbopmaums, yKasaHHas B 4aCTM BTOPOW HacToAleil cTaTbM, [0BOAUTCA [0 CBeAeHMA
noTpebutenein nytem pasmelleHMs Ha BbiBecKe, MHOOPMALMOHHbLIX CTeHZax (Tabno) wav apyrum
cnocobom B AOCTYNMHOM /1A TPakAaH MecTe MO MECTY HaXOXAEHWA WCNOJIHUTENs, ABAAILWErocs
IOPUANYECKMM IMLOM (33 UCK/IOYEHUEM C/Iy4aeB, KOTAA MECTOM HAXOMKAEHWS UCMONHUTENA ABAAETCA
uUaoe nomeuieHue), ero puaManom, NPeacTaBUTENbCTBOM, MHbIM 060CO6EHHBIM NOoApPa3aesieHnem,
Pacno/sioKeHHbIM BHE MeCTa HaXOXAEHWA OPUAMYECKOrO /IMLA, @ TaKXKe Mo MEeCTy HaxoXAeHws
OTBETCTBEHHbIX PABOTHMKOB UCMONHUTENS.

NHbopMaums, yKasaHHas B YacTW BTOPOW HACTOALLEN CTaTbW, MOMKET bbITb Tak:Ke onyb/MKoBaHa
(pacnpocTpaHeHa) B cpencTBax MaccoBoW MHboOpPMauuK, rnobanbHOM KomnbloTepHoM ceTu UHTepHerT,
pasmelleHa Ha WMHPOPMAUMOHHBIX cTeHZax (Tabso) M MHbIX HOCUTENAX WHPOPMaUUKM B MECTHbIX
WCMOIHUTENbHBIX W PacnopsAMTe/IbHbIX OpraHax, MecTax OOLWEero nonb30BaHUS XWUAbIX [LOMOB,
Pacno/IoXKeHHbIX B rPaHMLLAX 06CAYKMBAEMOWN UCMOHUTENEM TEPPUTOPUMN.

PaboOTHWMKM UCNONHUTENS AO0/KHbI MMETb HarpygHyto Tabaumuky (634)K) ¢ yKasaHMEM Ha HeW
HaMMEHOBAHUSA (MMEHW) UCNONHUTENA, AOIKHOCTY (Npodeccnm), MeHW PaboTHUKA UCNOTHUTENA.

NcnonHuTtens 0b6sa3aH HGopMmmMpoBaTe NOTPebuTeNs 0 NPOBEeAEHNM CUCTEMATUYECKMX OCMOTPOB
YKUIOTO MOMeELLEHMA NoTpebuTens, 0 HEOBXOAMMOCTU BbINOAHEHUSA NPOPUNAKTUYECKUX U PEMOHTHbIX
paboT, ecn UX HEBLINOJIHEHWE MOXKET MPUBECTU K aBapusiM, HECYACTHbIM CAy4asm, MO0 NPUYMHUTL
BpEeZL *KMU3HW, 340P0OBbIO U (MAKM) MMyLecTBY noTpebuTens, nMbo HeraTMBHO CKas3aTbCA Ha KavecTse
OKa3blBAaEMbIX }KUNLHO-KOMMYHA/IbHbIX YCAYT.

B cnyyasx, Korga okasaHWe KUIULHO-KOMMYHa/bHbIX YCAYT TpebyeT NosyYyeHus JoCTyna B XKuioe
nomeLLeHne noTpebutens, UCNOAHUTENb 06A3aH (33 UCK/IOYEHUEM C/IyYaeB JIMKBUAALMMU NOCNEACTBUIN
aBapuii, CTUXMIAHbIX 6eACTBUI M APYTrMX Ypes3BblYaliHbIX CUTyaLmii) 3ab61aroBpemeHHo, HO He no3aHee
YeM 33 OAMH AeHb MPOUHPOPMMPOBATL MOTPEOUTENS O AaTe U BPEMEHM OKa3aHWUA KUIULLHO-
KOMMYHa/IbHbIX YCYT, WMMEHW W AOMKHOCTM (npodeccun) pabOTHUKOB WCMONHWUTENS, KOTOPbLIM
NMOPYyYeHO OKasaHWe XUIULLHO-KOMMYHA/IbHbIX YCAYT, U IMLAX, OCYLLECTBAAIOWMX KOHTPOIb OT MMEHMU



WCMOIHUTENS 33 XO4,0M OKa3aHWA TaKUX YCayr, MPefoCcTaBuTb No npocbbe NoTpebutens uHble CBEAEHUS,
MMelLWwme OTHOWEHNE K OKasblBAEMbIM UINWHO-KOMMYHA/NbHbIM ycayram. [pu  nocelieHun
notpebutens  paboTHWK  UcNoNHWUTENs  00A3aH  NpeabsBUTb  LOKYMEHT  (yAocToBepeHue),
NOATBEPKAAOLMIA ero NPaBo AEWCTBOBATb OT UMEHU UCTIONHUTENS.

Cratba 10. MpaBo noTpebutens Ha BbIOOP WMCMNOJHUTENA KUAULHO-KOMMYHAsIbHbBIX YCAYT,
OKa3blBaeMbIX Ha KOHKYPEHTHOM OCHOBE

MoTpebutenb wmeeT nNpaBo Ha BbIOGOP MWCMNOAHUTENA FKUAULLHO-KOMMYHANbHbIX  YCAYT,
OKa3blBaeMblX Ha KOHKYPEHTHOM OCHOBE.

MepeyeHb KUAULLHO-KOMMYHA/NbHbIX YCAYr, OKa3blBaeMblX Ha KOHKYPEHTHOW OCHOBeE,
onpegensetca Cosetom MuHuctpos Pecnyb6ankm Benapyco.

BbIbOp MCNOMHUTENA HKUULLHO-KOMMYHA/IbHbIX YCAYT, OKa3blBAae€MbIX Ha KOHKYPEHTHOM OCHOBE,
NnoTPeobUTENAMM, BNALEIOWMMU KUJIbIM NMOMeLLeHMEeM (O4HOKBAPTUPHBIM KUJbIM LOMOM) Ha npase
obLelt cobCTBEHHOCTM, OCYLLECTBAAETCA NO COMMALIEHUIO MeXAY HUMM, @ B C/y4ae HeAOCTUNKEeHUA
cornacusa - B cyaebHom nopsske.

PeweHne o BblbOpe WCNOMHUTENA KWUAULLHO-KOMMYHA/IbHbIX YCAYr, OKa3blBaeMblX Ha
KOHKYPEHTHOM OCHOBE, MPUHMMAETCA rpynmnon noTpebuteneis, NPOXKMBaOLMX B MHOTOKBAPTUPHOM WU
6/I0KMPOBAHHOM KMJAOM AOMe (B noabesne, Ha 3TaXKe MHOTOKBapTUPHOrO KMAOMO AOMa W T.4.),
npocTbiM  OOMbWMHCTBOM FO/IOCOB  NoTpebutenen wn  odopmaseTcs NPOTOKoAOM cobpaHus
notpebuteneit ambo onpocHbIM McTom 6e3 npoBegeHua cobpaHua noTpebutenein. YyactsoBaTb B
NPUHATUN COOTBETCTBYIOLLErO pPELIEHUA MOXKeT noTpebutenb, ABAAIOWMNACA HAHMMATENEM XWUAOrO
NOMeLLEHUA FOCYAapCTBEHHOMO MUAULWHOFO $OHAA, COBCTBEHHUKOM KWIOMO MOMELLEHWUA, Y/IEHOM
OpraHM3aumMn 3acTPOMLLMKOB, UAWN MHOE NULO, YNOJHOMOYEHHOE MM Ha OCHOBAHWW [0BEPEHHOCTY,
BblJaBaeMoW B NOpAAKE, YCTAaHOBAEHHOM FPaXKAaHCKMM 3aKOHO4aTe/IbCTBOM.

Cratbsa 11. NpocBelueHne B 061aCTU 3aLLMTbI NPaB NOTPeOUTENEN KUANLLHO-KOMMYHAJIbHbIX YCAYT

MoTpebuTtenb MMeeT NpaBo Ha NpocselleHne B 061acTM 3aWMTbl NPaB NOTPebuUTeNnen KUANLLHO-
KOMMYHabHbIX YCAYT.

MwuHucTepctBo Toprosan Pecnybnamkm benapycb, MUWHUCTEPCTBO KMAMLLHO-KOMMYHA/IbHOTO
xo3ancrtea Pecnyb6ankmn benapyce M MuHWUCTepcTBO 3HepreTukM Pecnybamku Benapycb opraHusytoT
KOHCY/NbTauuu notpebuteneit 1 ucnonHUTENe NO BONPOCaM 3aluMTbl NpaB NoTpebutenei XKUANLWHo-
KOMMYHa/IbHbIX YCAYT.

NcnonHutens no TpeboBaHMio noTpebutens o06A3aH obecneuynTb emy BO3MOXKHOCTb
O3HAKOMJIEHMA C TEXHWYECKMMM HOPMATUBHLIMW MNPABOBbIMW  aKTAaMW U MHBIMU  aKTamu
3aKOHOAATeNbCTBA, PErY/INPYIOWMMM OKA3aHME HKUANLLHO-KOMMYHA/IbHBIX YCAYT.

Cratbs 12. NpaBo noTpebuTtens Ha Haa/erKallee KaYecTBO KUANLWHO-KOMMYHA/IbHbIX YCayT

OkasbiBaemble KUMNWHO-KOMMYHa/lbHbIe YCNYTU O01XKHbI 6bITb HagnexXallero Kkayecrsa.
Kauvectso KUMNWHO-KOMMYHa/IbHbIX YCAYTr AO0/IXKHO COOTBETCTBOBATb Tp66OBaHMFIM TEXHUYECKUX
HOPMAaTUBHbIX NPaBOBbIX aKTOB, MHOIO 3aKOHOAATE/IbCTBA U YC/IOBUAM A0roBopa.

Fnasa 3
OKA3AHUE XUTNLWHO-KOMMYHA/IbHbIX YCNYT

CraTbAa 13. [paBoBble OCHOBbI OKa3aHWUA XUINLLHO-KOMMYHAAbHbIX YCAYT

raso-, 3/IEKTPO- U TenaocHabKeHune I'IOTpE6VITEfI€l‘/JI ocywectsnAaeTcA Ha OCHOBaHUW O0roBOPOB,
3aK/IlO4EHHbLIX B  COOTBETCTBMM C HOPMaMM  TPa*KOaHCKOro 3aKOHOAaTeNbCTBa O Aorosope
3HepFOCH36)‘KEHMﬂ.

KanutanbHbIn PEMOHT MHOTOKBAPTUPHOIro XWaoro aAgoma ocyuwecrsnAaeTca Ha OCHOBaHUM
40roBopa, 3aK/1l04eHHOro B nopAagKe, onpeanenaemom CoseTom MMHMCTpOB PeCI'Iyﬁl'IVIKVI EEHBDYCb, Ha



nepunoj nposeaeHnA TaKOro pemMoHTa.

H‘(VII'IVILIJ,HO-KOMMYHal'IbeIe YCNYyrn, He yKa3aHHble B 4acCTAX ﬂepBOVI n BTOpOl‘/JI HaCTOFILLI,Eﬁ CTaTtby,
OKa3blBalOTCA Ha OCHOBaHMW AO0rosopa Ha OKasaHue XUANUWHO-KOMMYHa/IbHbIX yCnyr, O0rosopos
6bITOBOIO noapAaga U UHbIX BUOOB A0roBOPOB B COOTBETCTBUN C rpaXAaHCKUM 3aKOHO4AaTe/IbCTBOM.

OkasaHue KUMNWHO-KOMMYHaA/IbHbIX YCNYr MOXeT 6bITb npeaycMmoTpeHO KakK OAHUM, TaK U
HECKO/IbKMMU A0roBopamu.

CraTba 14. JjoroBop Ha OKa3aHMe XKUANLHO-KOMMYHANbHbIX YCayr

CyliecTBeHHbIMM YCI0BUAMM AOTOBOPA HAa OKa3aHMEe XUANLHO-KOMMYHa/bHbIX YCAYT ABAAOTCA:

HaMmeHoBaHMe (MMA) UCNONHUTENA U MA NoTpebuTens;

npegmeT AOroBopa, NepevyeHb BCeX OKa3biBaeMbIX MO A0roBOPY MUAMLLHO-KOMMYHabHbIX YCAYr
(oCHOBHbIX U (MAK) AONONHUTENBHBIX);

Tapud (Tapuodbl), CTOMMOCTb MWAULIHO-KOMMYHa/bHbLIX YCAyr AnMbO yKasaHuMe Ha Mnopsaaok
ycraHosneHua Tapuda (tTapnudos) U onpeaeneHUs CTOMMOCTU TakMX YCAYr, 3a UCKOYEHMEM C/ydas,
Koraa Tapud (Tapudbl) Ha *KUANLLHO-KOMMYHa/IbHbIE YCAYTM YCTaHOB/IEH 3aKOHOAATENbCTBOM;

NOPAAOK ONNATbl OKa3blBAEMbIX }KUANLLHO-KOMMYHa IbHbIX YCYT;

NopsAAOK rnepepacyeTa Naathl 3a MKUIMLLHO-KOMMYHa/bHbIE YCNYTU B C/lyYae UX HeoKasaHusa nMbo
OKa3aHUA }KUANLLHO-KOMMYHa/IbHbIX YCAYT C HeA0CTaTKaMMu;

npasa 1 0683aHHOCTU CTOPOH;

OTBETCTBEHHOCTb CTOPOH 33 HEBbINOJIHEHWE YC/I0BUIA AOrOBOPa, OCHOBaHMUA AJ/1A OCBOBOMKAEHUA
OT OTBETCTBEHHOCTMH;

NopsAOoK paspeLleHmns Cropos;

CPOK AeNCTBMA A0roBopa;

YC/I0BMA M MOPAAOK U3MEHEHUA, MPOANEHNA M NPEKPaLLEHMs AeUCTBUA 40roBopa;

CPOK, B TeYeHMe KOTOpOoro PaboTHUK wucnoiHuTens o06s3aH npubbiTb K noTpebutento Ha
OCHOBaHWWN yBeAOM/IEHUA NOTPebMTeNA B C/yYae HEOKasaHUA MKUAULHO-KOMMYHabHbIX ycayr aubo
OKa3aHUA }KUANLLHO-KOMMYHa/IbHbIX YCAYT C HeA0CTaTKaMMu;

afipec MecTta HaxoXaeHuA (MecTa XUTeNbCTBA) UCMIONHUTENA N MECTa KUTeNbCTBa noTpebutens;

WHblI€ YC/10BUA, B OTHOLLEHWUM KOTOPbIX MO 3aABJAEHMIO OAHOW M3 CTOPOH A0/KHO BbITb 4OCTUTHYTO
cornalueHue.

[loroBop Ha OKasaHWe OCHOBHbIX KWIMLLIHO-KOMMYHabHbIX YCAYr, 3aK/alo4aembld ¢
NCMOSIHUTENEM, ABNAIOLLMMCA KOMMEPYECKOM opraHmsaumein, aBnaetca ny6anyHbIm.

Cosetom MuHucTpos Pecnybanku bBenapycb yTBepAatoTca Tvnosble ¢Gopmbl  MyBANYHBIX
[0roBOPOB Ha OKa3aHMe COOTBETCTBYIOLErO BUAA KUANLLHO-KOMMYHa/IbHbIX YCAYT.

CraTba 15. 3aKknto4eHne J0rosopa Ha OKasaHMe KUAULLHO-KOMMYHa/IbHbIX YCAyr

JoroBop Ha OKasaHME KWIMLLIHO-KOMMYHA/bHbIX YCAyr  3aK/toyaetca notpebutenem,
ABNAIOWMMCA  HAaHMMATENIEM  KWJIOTO  MOMELLEHUS  TOCYAAPCTBEHHOTO  KWAMLWHOMO  OHAQ,
CODCTBEHHMKOM KWJIOTO TMOMELLEHUS, YJEHOM OpPraHu3auMM 3acTPOWLLMKOB, WM MHbIM JINLOM,
YNONHOMOYEHHbBIM MM Ha OCHOBaHMM [A0BEPEHHOCTW, BblAaBaeMol B MNOpAAKe, YCTaHOBJAEHHOM
rPa*k4aHCKMM 3aKOHOAATe/IbCTBOM.

B cnyuae, eciv notpebuTtenn BAALEOT KUAbIM NMOMeLLeHNEM (OGHOKBAPTUPHbBIM MKUAbIM LOMOM)
Ha npase obuieli cobCTBEHHOCTM, AOrOBOP HA OKa3aHWE KWIMLLHO-KOMMYHAJIbHbIX YCAYT 3aK/to4aeTcs
€O BCEMW COBCTBEHHMKAMM MO0 C OLHUM U3 HUX MO COT/IALLIEHUNIO MEXKAY HUMM.

NcnonHuTens, ABAAIOWMIACA KOMMEPYECKOW OpraHusauuer, npu Haauumm TexHWUYecKomn
BO3MOKHOCTM OKa3aHWS COOTBETCTBYIOLMX OCHOBHBIX KUIMLWHO-KOMMYHA/bHbIX YyCayr 06s3aH
3aK/Il0YNTL [OrOBOP Ha OKa3aHWE OCHOBHbIX MUIMLWHO-KOMMYHA/bHBIX YCAYr B OTHOLIEHUWU KUIOrO
NnomeLLeHUs NoTpebuTensn, PpacnosoXKeEHHOrO B rpaHMLAxX 06CNyKMBAEMOMN UCMONHUTENEM TEPPUTOPUN,
B obbeme, He HWXKe MpPeayCMOTPEHHOrO HOpMamu (HOopmaTMBamM) NOTPebAeHUA KUAULLHO-
KOMMYHa/IbHbIX YCAIYT.

NcnonHuTenb, ABAAOWMIACA KOMMEPYECKON OpraHM3aLMei, He BNpaBe OKasbiBaTb NpeanovTeHne
OA4HOMY /MUy nepes APYTMM B  OTHOLIEHMM OKas3aHUA KUAULHO-KOMMYHA/IbHbIX YCAyr, 3a



WCK/IIOYEHUEM C/TyYaeB, NPeayCcMOTPEHHbIX 3aKOHOAATe/IbCTBOM.

OTKa3 MUCMONHUTENA, ABAAIOLLErocs KOMMEPYECKOW OpraHu3aumei, oT 3aK/IHYeHNA AOroBOpa Ha
OKa3aHWe OCHOBHbIX KWIULLHO-KOMMYHA/IbHbIX YCAYT B rPaHMLAx 06Cay:KMBAaEMOW UM TEPPUTOPUMN He
[JOMYCKAeTCA, 3a MCKIIOYEHMEM C/ly4aeB, KOTL4A OKasaHWe YC/Iyr HEBO3MOXKHO MO TEXHUYECKUM
npuYvHam.

Ecnm opgHa w3 CTOPOH (MCMOAHUTENb WAM NoTpebuTenb), ANS KOTOPON B COOTBETCTBMM C
HacTOALLMM 3aKOHOM 3aK/loYeHWe [0rosopa 06s3aTesIbHO, MPU HANMYUKM TEXHUYECKUX YCA0BUIN ANA
OKa3aHUA COOTBETCTBYHIOLLEN KUIULLHO-KOMMYHAIbHOW YCAYTM YKIOHAETCA OT 3aK/0YeHUs L0roBopa,
Apyras cTOpoHa BripaBe 06paTUTbCA B cy € TpeboBaHUEM O MOHYKAEHWM 3aKNHOUUTb 40r0BOP.

CraTbAa 16. NepepbiBbl B OKa3aHUM KOMMYHaNbHbIX YCAYr

KomMyHanbHble YC/IyTM OKa3blBalOTCA UCMOJHUTENEM NOTPEBUTENIO NOCTOAHHO, 33 UCK/IIOYEHNEM
nepepbIBOB, NPEAYCMOTPEHHbIX YacTblo BTOPOM HACTOALWEN CTaTbk, @ B OTHOLIEHUN 3N1EKTPOCHAbKeH s
- 32 UCK/IIOYEHMEM NepepbIBOB, MPeayCMOTPEHHbIX 3aKOHOA4ATe/IbHbIMU aKTaMM.

MepepbiBbl B OKa3aHUM KOMMYHa/IbHbIX YCAYT A0MYCKaoTCA B CBA3M C:

npoBeAeHNeM UCMONHUTENEM MNNAHOBbIX PEMOHTHBIX M NPOdUNAKTUYECKMX PaboT B COOTBETCTBUMU
c rpadvKkamu (NnaHamu), COrnacoBaHHbIMMU C MECTHbIMU WCMONHUTEIbHBIMU U PacnopsanuTe/ibHbIMU
OopraHamu, a TaKXKe PEMOHTHbIX U NPOPUNAKTUYECKUX pabOoT No 3asBKam noTpebutenei;

MEXOTOMUTENIbHbIM NEPUOAOM;

NPUOCTAaHOB/MIEHWEM  OKa3aHMA KOMMYHa/bHbIX Yycayr nortpebutento, wumetowemy 6es
YBaXMTENbHbIX NPUYMH 3340/ KEHHOCTb MO UX ONAaTe U He MoracMBLUEMY ee B YCTaHOB/IEHHbIE CPOKY;

NPUOCTAaHOB/NIEHWEM OKa3aHUSA KOMMYHa/bHbIX YCAyr no TpeboBaHWIO NoTpebutens, ecan Takoe
NPUOCTaHOB/IEHUE TEXHMYECKM BO3MOXKHO M He HapyllaeT NpaB MHbIX notpebuteneii, Ha OCHOBaHUM
aKTOB 3aKOHOAATE/IbCTBA UM AOrOBOPA Ha OKa3aHWe Takux ycayr;

aBapuAMM, CTUXMIAHbIMK 6eaCTBUAMKU U APYTUMU YPE3BbIYaMHbIMKU CUTYaUMAMM U INKBUAALMEN
UX NOCNeacTBUiA;

XULEHWEM, YHUUYTOXEHMEM WAN NOBPEXKAEHMEeM ceTeld W 060pyaoBaHUA, AeNatolmmu
HEBO3MOXHbIM OKa3aHWe KOMMYHa/bHbIX YCAyr 1M60 co34aloWmnMm Yyrpo3y NPUUYNHEHNA BPEeAa KU3HM,
34,0P0OBbIO U (MAKN) UMyLLECTBY NOTpebuTeneil.

B cnyyae nnaHMpyemoro nepepbiBa B OKa3aHMU KOMMYHa/bHbIX YCAYr UCMOAHUTENb 0653aH
coobWMTb O TaKoOM MnepepbiBe MNoTpebuTento yepes cpeacTBa MaccoBOM WMHPOPMALUM UAN UHBIM
cnocobom He nosgHee 4YemM 3a TPU AHA [0 Hayana MepepbiBa, 33 WCKAOYEHMEM TepepbiBOB,
npeaycMoTpeHHbIX ab3auamm NATbIM - CeAbMbIM YacTWM BTOPOW HacToALWeW cTaTbu. B coobuieHum
YKa3bIBalOTCA NPUYMHA M CPOK NepepbiBa B OKa3aHMM COOTBETCTBYIOLLMX KOMMYHa/IbHbIX YCAYT.

MopagoK nepepacyeTa naaTbl 32 KOMMYyHa/sibHble YCAYrM 3a Mepuog, NnepepbiBOB B OKasaHWMU
KOMMYHa/bHbIX yCyr ycTaHasansaeTca CoseTom MuHUcTpoB Pecnybamnku benapyce.

Cratba 17. MpaBa M 06A3aHHOCTM WCMONHUTENA MO [OrOBOPY Ha OKasaHWe KUAWULWHO-
KOMMYHa/IbHbIX YCyT

NcnonHuTenb nmeet Npaso:

TpeboBaTb OT nNoTpebutena cobaoaeHnA 3aKoHOAATENbCTBA M YCNOBUI A0rOBOPA HA OKasaHue
KUJINLLHO-KOMMYHaJIbHbIX YCAYT;

[OCTYyNa B KWJble MOMELLEHMA, Ha 3eMeJibHble Y4acTKM B C/Iy4anax M NopsagKe, onpeaesieHHbIX
3aKOHOAATe/IbHbIMW aKTaMU;

NPUMOCTaHaBAMBATb  OKa3aHME KOMMYHa/AbHbIX ycayr notpebutento, umetowemy 6He3
YBaXKUTENbHbIX NPUYMH 3340/1KEHHOCTb MO UX OMJIATe U HE NOracMBLLUEMY €€ B YCTAHOBJIEHHbIE CPOKM, B
nopsake, ycraHosneHHom Cosetom MuHuctpos Pecnybanku benapyco.

NcnonHutens ob6a3aH:

noAroToBUTb M 3aKNOYUTb C MNOTpebuTenem [0roBop Ha OKa3aHWe OCHOBHBIX MKUAULLHO-
KOMMYHa/IbHbIX YC/IYT B COOTBETCTBMM C HACTOAWMM 3aKOHOM M MHbIMM aKTaMW 3aKOHO4ATe/IbCTBa, 33
WCKNOYEHNEM CNyYaeB, Korga notpebutesb NMMCbMEHHO OTKA3asiCcA OT 3aK/IH0YEeHUA TaKoro 40rosopa u
HeOKa3aHMe COOTBETCTBYHLLMX OCHOBHbIX MUAULLHO-KOMMYHA/IbHbIX YCAYT KOHKPEeTHOMY noTpebutento



TEXHUYECKN BO3MOXKHO,

obecneumBaTb cBoeBpemeHHOe npeaocrtassieHne XUANWHO-KOMMYHA/IbHbIX YCNyr Hagnexauiero
Ka4vecCTBa,

paccmaTpmBaTb B nopAagke, onpegeseHHOM HaCTOAWNM 3aKOHOM, TpeﬁOBaHMﬂ I'IOTpEﬁVITEIIEl‘/‘I B
CBA3N C HeOKasaHuemMm XUJIULWHO-KOMMYHa/IbHbIX YyCayr nmMbo oKasaHuem KUTNLWHO-KOMMYHA/IbHbIX
ycnyr c He4oCTaTKaMu, BeCTU UX YUET,

cBoeBpemMeHHO 3a CBOW CYeT BbINOJHATb paﬁOTbI Nno YCTPaHEHUIO BbIABNEHHbLIX HEeAOCTAaTKOB
KUNNLWHO-KOMMYHA/IbHbIX YCNYT, KOTOPble BO3HUK/IM NO €ro BuHe.

UcnonHntens umeeT TaKXKe WHble npasa w 06ﬂ3aHHOCTVI, npegycMmoTpeHHble HacCToAwMm
3aKOHOM, MHbIM 3aKOHOAATE/IbCTBOM U (VIJ'WI) O0roBopom Ha OKasaHue XUIULWHO-KOMMYHA/IbHbIX YCAYT.

Cratba 18. MpaBa u 06A3aHHOCTM NOTpebuUTENs NO LOrOBOPY Ha OKasaHWe KUAWULWHO-
KOMMYHa/IbHbIX YCyT

MoTpebutens Mmeer NpaBso:

NnoJly4aTb CBOEBPEMEHHO U B MOJIHOM OObEME HKUIWLLHO-KOMMYHA/IbHbIE YC/YTM HaA/IeXKallero
KayecTBa;

TpeboBaTb OT UCNOIHUTENA CObNOAEHMA 3aKOHOLATENbCTBA U YC/I0BUIA AOTOBOPA Ha OKasaHue
KUNLHO-KOMMYHa/IbHBIX YCAYT;

nepepacyeTa naaTbl 3@ KOMMYHA/IbHbIe YCAYrM B C/Iy4asx U nopsajke, ycTaHoBAeHHbIXx CoBeTom
MuHucTpos Pecnybivku Benapycb, B TOM YMCae 33 MEPUOZ, MEPEPLIBOB B UX OKa3aHUM.

MNoTpebuTtenb 06a3aH:

3aK/Il04YNTb LOrOBOP Ha OKAa3aHME OCHOBHbIX YKWUJIMLLHO-KOMMYHa/IbHbIX YC/YT, MOATOTOB/EHHbIN U
NPeACTaBAeHHbIN  UCMOAHUTENIEM B COOTBETCTBUM C HACTOALMM 3aKOHOM W MHbIMM  aKTamu
3aKOHOAATe/NIbCTBA, 3a MWCK/OYEHMEM C/ly4aeB, Korga noTpebutenb MNWCbMEHHO OTKasaiacA oT
3aK/Il0YEHMSA TAaKOro AOroBOPa M HEOKasaHWe COOTBETCTBYHOLMX OCHOBHBIX KWUJIMLLHO-KOMMYHAJIbHbIX
YCIYT KOHKPETHOMY NOTPEOUTESNO TEXHUYECKM BO3MOKHO;

CBOEBPEMEHHO NPWHMMATb Mepbl MO YCTPAHEHWIO BbISBAIEHHbIX HEMOMAZO0K, CBA3AHHbLIX C
NOJIyYEHUEM KWUJTULLLHO-KOMMYHAJIbHbIX YCAYT, KOTOPbIE BO3HMKWN MO BUHE NOTpebuTens;

obecneynBaTb LLeJIOCTHOCTb M COXPAHHOCTb NPUBOPOB yYeTa, HAXOAALMXCA B }KUOM NMOMELLEHUN
(0AHOKBAPTUPHOM XKWNJIOM AOMe);

OMNIAYNBATL KUINLHO-KOMMYHA/IbHbIE YCYTU B CPOKW, YCTAHOB/IEHHbIE 3aKOHOAATENLCTBOM U
(nnun) porosopom;

[JOMYCKaTb B YKWUJble MOMELLEHMWA, Ha 3eMEe/IbHbIEe YY4aCTKM PabOTHUKOB UCMONHUTENSA B Cy4asaX v
nopsaKe, onpesesieHHbIX 3aKOHOAATe/IbHbIMU aKTamu;

cobntogate TpeboBaHWA 3aKOHOAATENbCTBA, He [JOMYCKaTb HapyWeHWA NpaB M 3aKOHHbIX
WHTEPECOB ApYrux notTpebutenen.

MoTpebutenb MMmeeT TaKKe WHble npaBa M 06A3aHHOCTU, MPEAYCMOTPEHHbIE HACTOALLMM
3aKOHOM, MHbIM 3aKOHOATE/IbCTBOM U (M/IN) LOFOBOPOM Ha OKa3aHMWe KUIULLHO-KOMMYHANbHbIX YCAYT.

CtaTtbs 19. U3MeHeHMe 1 pPacTOpIKEHUE JOrOBOPA Ha OKA3aHME HKUNLWHO-KOMMYHA/IbHbIX YCIyT

M3meHeHMe W pacToOpXeHWe [OO0roBopa Ha OKasaHMe KUAULLHO-KOMMYHa/bHbIX  YCayr
OCYLLECTBASAOTCA B COOTBETCTBMM C rPaXKAaHCKMM 3aKOHOAaTeIbCTBOM M HACTOALMM 3aKOHOM.

MoTpebuTtenb, ABAAIOWMIACA HAaHMMATENEM KUIOTO MOMELLEHUA FOCYAAPCTBEHHOMO XKWUIULWHOMO
¢doHAa, COBCTBEHHUKOM KWIOr0 MOMELLEHMA, YIEHOM OpraHu3auumn 3acTPOMLWMUKOB, UM MHOE N0,
YNONHOMOYEHHOE MM Ha OCHOBAaHWM [OBEPEHHOCTW, BblAAaBaeMOW B TMOPAAKE, YCTaHOBJEHHOM
rpax4aHCKMM 3aKOHOAATeNbCTBOM, BripaBe B toboe BpemMsa B 04HOCTOPOHHEM MopsAAKe OTKa3aTbCA OT
[0roBopa Ha OKasaHWe KUIULLHO-KOMMYHa/IbHbIX YCIYT MOAHOCTbIO WM YacTUYHO, eCIM HeoKasaHue
KUNULLHO-KOMMYHa/IbHbIX YCAYT KOHKPETHOMY MOTPEBbUTEN0 TEXHUYECKM BO3MOKHO, NpeaBapuUTesibHO
He MeHee Yem 3a Mecsl, a ec/iv TaKol A0roBop 3aK/oUYeH Ha CPOK MeHee 0AHOro Mecaua, - He MeHee
yem 3a NATb AHEW, HanPaBUB UCMOJIHUTE/I0 COOTBETCTBYIOLLEE MMCbMEHHOE NpeaynperKaeHme.

B cnyyae, ecnm noTpebuteny BAagetoT XKuabim nomelleHnem (04HOKBAPTUPHbBIM XKUbIM LOMOM)
Ha npaBe obuielt cobCTBEHHOCTU, OTKa3 OT A0roBOpa Ha OKa3aHMe KUJIMLLHO-KOMMYHa/bHbIX YCAYT,



I'Ipep,yCMOTDEHHbIl‘;I 4acCTbiOo BTOpOl‘;I HaCTOﬂLLI,EI‘/JI CTaTbW, BO3MOXeEH C cornacma ecex CO6CTB€HHVIKOB, aB
Cnhyvyae Hea4OoCTUXKeHUA cornacuAa - B CYLI,E6HOM nopagke.

Fnasa 4
PA3PELLEHUE CNOPOB B OBJIACTU XUTULLHO-KOMMYHA/IbHbIX YCNYT
M OTBETCTBEHHOCTb 3A HAPYLLEHME MNPAB NMOTPEBUTENEN
KUITNWHO-KOMMYHA/JIbHbIX YCNYT

Cratbs 20. NopAaaoK paccmoTpeHusa TpeboBaHMIt NOTpebuTens B CBA3M C HEOKa3aHUEM KUINLHO-
KOMMYHa/IbHbIX YCIYT IM60 OKa3aHMEM HKUANLHO-KOMMYHaJIbHbIX YCIYT C He40CTaTKaMu

B c/nyyae HeOKasaHWA  KWIMLLHO-KOMMYHANbHOW  ycayrm  Anbo  OKasaHua  KUIULLHO-
KOMMYHa/IbHOW yCAyrM C HegocTaTKamu notpebuTenb ysegomaseT ob 3Tom MCNOAHUTENs nbo
aBapUMHO-OUCMETYEPCKYID CAYXKOY, VYKasaHHyt0 B [OrOBOPE WM  YKA3aHHYK  UCMOAHUTENlEM
noTpebuTento MHbIm cnocobom. COOTBETCTBYIOLLEE YBEAOMIEHNE MOKET ObITb CAeNaHO noTpebuTenem
nyTem HanpaBAeHWA MUCbMEHHOW MpPeTeH3MM NGO YCTHOro cooblieHus (3asiBKM), B TOM 4ucie Mo
TenedoHy, U NoANEKUT 00A3aTeNbHOW PErncTpaummn MUCNonHMTENEM NMBO aBapUIMHO-AUCHETYEPCKON
CnyK60i. PabOTHWMK WCNOAHUTENA WAN aBaPUNHO-OUCNETYEPCKOM CAYXKObI, NPUHABLIKUK YCTHOE
coobueHne (3anaBKy), 0bA3aH coobWNTL NOTPebUTEN0 CBeAeHUs O /iMue, MPUHABLUEM COO0bLLeHMue
(3aABKy), M perucTpaumnMoHHbIi HOMep coobLLeHUs (3anBKM).

PaboTHWK MCNONHUTENs [O/MKEH NpubbiTb K NOTPebuTeNto Ha OCHOBAaHUMM YBEAOMJIEHUA
noTpebuTens He NO3AHeE CPOKa, ONpeaesieHHOro 4OroBopoM. B ciyyae HeobecneueHus noTpebutenem
[AOCTYNa B XKWUJble MOMELLEHWSA, HA 3eMe/ibHble Y4acTKM B 3apaHee CoriacoBaHHOE BPEMS UCMONHUTEb
He HeceT OTBETCTBEHHOCTYM 33 HApYLUEHME YKa3aHHOro CPOKa.

PaboTHWK ucnonHuTens, npubbIBLLIMI Ha OCHOBAHUW yBeAOM/IEHMS NOTpebuTens, yctaHaBAnBaeT
GaAKT HaMYMA U MPUYMHBI HEOKA3aHUA KUIULLHO-KOMMYHA/IbHOM ycayrn b0 OKasaHWUs MKUAULHO-
KOMMYHa/IbHOW YC/IYTU C HEAOCTAaTKaMM, COCTaB/ISIET MPETEH3UOHHDBIW aKT U NPU HAIMYUN TEXHUYECKOW
BO3MOXHOCTM C COr/lacusa noTpebutens HesameanuTeNbHO obecneunmBaeT OKasaHWe KUAWULWHO-
KOMMYHa/IbHOW YCIyTn NGO yCTPaHEHME HEAOCTATKOB KUIULLHO-KOMMYHA/IbHOM YCAYTU.

MpeTeH3MOHHbIN aKT NOAMNMCbIBAETCA PabOTHUKOM UCMONHUTENS U noTpebuTtenem. MoTpebutenb
BNpaBe MOANUCaTb NMPETEH3MOHHbIM aKT C OroBOpKamMu. B ciyyae oTKasa notpebuTens oT nognucaHus
NPEeTEeH3MOHHOTO aKTa PabOTHUK UCNOHUTENA AeslaeT 06 3TOM 3aMuMCb B LAHHOM aKTe.

Ha oCHOBaHMM MPETEH3MOHHOIO aKTa MCMOJHUTENb yaoBAeTBopseT TpeboBaHWA noTpebutens
nMbo HanpaBaseT noTpebutento MOTMBMPOBAHHBLIN MWCbMEHHbLIA OTKa3 B YAOB/JETBOPEHWM €ro
TpeboBaHuin. B cnyyae oTKasa B yA0BAETBOPEHUWN ero TpeboBaHWI NoTpebutenb BNpaBe 3a CBOWM cyeT
OpraHn30BaTb NPOBEAEHME HE3ABUCMMOW NMPOBEPKUN (IKCMEPTU3bI) KAYECTBA MKUIMLLHO-KOMMYHA/IbHOM
ycnyrn (daKkTa HEeOKasaHWa KUAMWHO-KOMMYHaNbHOM ycayrn) u (M) obrkanosBaTb TaKoOM OTKa3 B
cynebHom nopsgke. [poBefeHWe He3aBUCMMOKM MPOBEPKM (IKCMEPTM3bl) KAYecTBa PKUAWULHO-
KOMMYHa/IbHOW ycayru ($paKTa HEOKA3aHUA KUANLLHO-KOMMYHa/IbHOW YCAYrv) He MWaeT notpebuTens
npasa Ha cyaebHoe 063Kas0BaHWe 0TKa3a UCMONHUTENSA B YA0BETBOPEHUM TpeboBaHwul noTpebuTens.

B cnyyae noatBepKAeHUA UcnonHUTeNnem ¢GakTa HEOKasaHWA KUAWULWHO-KOMMYHAbHOM YCayrn
nMbo yCTaHOBNEHWA TaKoro ¢aKTa B pesy/ibTaTe He3aBUCMMOWN NMPOBEPKU (3KCnepTm3bl) uan cyaebHoro
pa3bupaTtennbcrtBa noTpebuTtens BrnpaBe TpeboBaTb OKa3aHUA MUAULWHO-KOMMYHA/NbHOM YCAYrM U He
OMNIaYNBATL HUIULLHO-KOMMYHA/IbHYIO YCAYry 33 Nepuos, C MOMEHTA, YKa3aHHOro B NMPETeH3MOHHOM
aKTe, aKTe He3aBMCUMMOM MPOBEPKM (IKCMepTUsbl) Uan cyaebHOM NOCTaHOBNEHMM, A0 MOMEHTA Havyana
(B0306HOBNIEHNA) OKA3aHUA KUIULLHO-KOMMYHA/IbHOM YCAYTU.

B cnyyae nopTeep:KAeHUA ucnonHWUTeneM (GaKTa OKa3aHWUA KUAULHO-KOMMYHAIbHOW YCAYTU C
HeJoCTaTKaMu B0 YCTAHOBIEHMA TaKoro ¢aKTa B pe3y/ibTaTe He3aBUCMMOWN MPOBEPKU (IKCNepTM3bl)
unn cypebHoro pasbupaTtenscrtsa noTpebuTesb BNpaBe OTKA3aTbCs OT TaKoW ycayrn 6e3 Bo3melLeHun
WCMOIHUTENIO PACXOL0B HA €€ OKasaHWe, a eC/IM TaKas yCIyra yKe OKasaHa, BnpaBe no CBOeMy Bbibopy
TpeboBaTb BO3BPaTa MAaTbl 33 OKA3aHHYI MUIULWHO-KOMMYHA/IbHYIO YCAYry, €CiM 3TO BO3MOXKHO
NCXO4A U3 ee xapaKTepa, IMB0 yMeHbLLUEHUA pasmepa MaTbl 33 OKA3aHHYIO KUAULWHO-KOMMYHa/IbHYO
ycnyry, nmbo 6e3B03Me3qHOr0 YCTPAHEHUS HEAOCTATKOB MKWUJIMLLHO-KOMMYHA/IbHOM YCAYIW, ecin 3TO
TEXHWYECKM BO3MOXKHO, /MO0 MOBTOPHOIO OKA3aHMA KUAULHO-KOMMYHAJbHOW YCAyru, ecam 3To



TEXHUYECKM BO3MOKHO.

CpoK NpuHATUA pelleHus no TpeboBaHWiO MOTPebuTens O BO3BpaTe MNaTbl 33 MKUAWULWHO-
KOMMYHa/IbHYIO yCayry, 06 yMeHbLIeHUM pasmepa naaTbl 33 MKWIMLLHO-KOMMYHA/IbHYIO YCAyry,
OKa3aHHYIO C HeLOCTaTKaMW, HE MOMKET MPEBbIWAaTb CEMU KaNeHAAPHbIX AHEN CO AHA NpeabsBieHus
cooTBeTcTBYlOWEro TpeboBaHWA. HefoCTaTKM OKAa3aHHOMU MKUAMLHO-KOMMYHA/IbHOW YCYTU AOJIXKHbI
6bITb YCTPAHEHb! UCMOJHUTENEM B MAKCUMAJ/IbHO KOPOTKUIA CPOK, TEXHOJIOTUYECKU HEODBXOAUMbIV gna
YCTPAHEHWA HEeAO0CTaTKOB KWUJIMLLHO-KOMMYHA/IbHOW YC/yr1, HO He MpeBblaloWwmi mecaua Co AHSA
npeabsaB/ieHNs COOTBETCTBYIOLLETO TPEOOBAHMSA, €C/IN MHOW CPOK HE YCTAHOBJIEH COMIALIEHNEM CTOPOH.
OKaszaHue KUAULWHO-KOMMYHa/IbHOW YC/yTY, He OKasaHHOM noTpebutento, Mbo NoBTOPHOE OKasaHue
KUINLWHO-KOMMYHAIbHOW  YCAYIWM, OKasaHHOW C HejocTaTKaMM, [OJ/KHbl ObiTb NpoBeAeHbl B
nepBooYepesHOM MOPALKE B CPOK, YCTAHOBJ/IEHHbIW 3aKOHOAATE/NbCTBOM WM WCTMOJHUTENEM AA
CPOYHOrO OKA3aHMA XWIMLLHO-KOMMYHA/IbHOM YCYTK, @ B C/ly4ae, €C/iM 3TOT CPOK He YCTaHOBJIEH, - B
CPOK, MPEAYCMOTPEHHbIW SOTOBOPOM, KOTOPbIW Obl/1 UCMIONIHEH HEHAA/IEXKALWMM 06pasom.

B cnyyae, eciv notpebutesnb noTpeboBan yMeHbLWEHUSA pa3mepa NaaTbl B CBA3M C OKasaHMEM
KUINLWHO-KOMMYHA/IbHOM  YCIYIM C HeLoCTaTKamM, a TaKKe B C/ly4ae HEeOKa3aHWA KUIULLHO-
KOMMYHa/IbHOW  yC/IyrM  nepepacdeT naaTbl 33 OCHOBHbIE  KUAWULWHO-KOMMYHa/IbHblE  YCAYTU
OCYLLEeCTBASETCA B MopsAke, yctaHoBneHHom Cosetom MuHuctpos Pecnybnuku Benapycb, a 3a
AOMONHUTE/bHBIE KUIULLHO-KOMMYHaJIbHbIE YCAYTY - B TOPALKE, onpeaeeHHOM L0roBOPOM.

Ecim  wcnosHuTenb OTKasan B yAO0BAETBOPEHUM TpeboBaHUI noTpebuTens, CBA3aHHbIX C
HEOKa3aHMEM XKUINLWHO-KOMMYHAIbHOM YyCAYrM IMB0 OKasaHUEM XHWUIMLLHO-KOMMYHA/IbHOM YCIyrn ¢
HefoCTaTKaMu, MOTpebuTenb BMpaBe, €CAM 3TO TEXHWYECKM BO3MOXKHO, MPMB/EYb K OKasaHWto
KUINWHO-KOMMYHAIbHOW  YCAYrM  TPeTbUX ML, AMBO  BbIMOAHUTL  PaboTbl  CBOMMWM  CU/IAMM,
NpouHbOpPMMPOBaB 06 3TOM WCNOHUTENA, U NOTPebOoBaTb OT UCMOJHUTENA BO3MELLEHUA CTOMMOCTYU
BbIMOJIHEHHbIX PAbOT U LONOJHUTE/IbHBIX PACXO40B.

Mof AOMNOMHUTENbHBIMM PAcXo4aMu MOHMMAIOTCA pacxogbl MOTPebuTensa Ha npuBAedYeHUe
APYroro WCNoJIHMUTeNs, KOTOpble B C/y4ae OKa3aHWA WCMOJIHUTENIEM MWIULLHO-KOMMYHA/bHbIX YCayT
HaZ/1eXKaLLero Kayectsa He 6bliv Bbl HEOOXOAMMbI NOTPEOUTENIO, B TOM YMC/Ie 3aTpaTbl HA MOJyYeHue
KpeauTa AaA oniathl yCayr TPETbUX AnL, NpuobpeTeHne anbTepPHATUBHbIX UCTOYHUKOB SHEPTUM, Haem
APYroro KMAoro NOMeLLeHMs Ha BPEMs OKasaHWA KUAULHO-KOMMYHA/bHbIX YCAYT WAU YCTPaHEHMUs
HEeOCTAaTKOB KUNLHO-KOMMYHA/IbHbIX YCYT.

Cratbsa 21. NpoBeneHne NPoBepPKM (IKCNEPTM3bI) KAYECTBA KUIULLHO-KOMMYHAJIbHbIX YCAYT

NcnonHutens o6A3aH No YCTHOMY WAM NUCbMeEHHOMY obpauweHuio notpebutena nposecTn
NMPOBEPKY KAYECTBA MKWUIULLHO-KOMMYHaNAbHON ycayru 3a cBol cyeT. [lo pe3ynbTaTam NpPOBEPKMU
KauyecTBa MKWUIULWHO-KOMMYHaIbHOM YCAYr COCTABAAETCA aKT NPOBEPKM KayecTea.

MoTpebutenb BNpaBe 3a CBOW CYeT OPraHM30BaTb MPOBEAEHME HE3aBUCUMON MNPOBEPKM
(3KCmepTu3bl)  KayecTBa  KWIMLHO-KOMMYHa/NbHOM  ycayrn  (daKkTa  HeoKasaHWs  KWIULLHO-
KOMMYHa/sIbHOW yciyru). HefocTaTkM, yKasaHHble B aKTe HEe3aBUCMMOW MpPOBEPKM (3KCMepTusbl)
KauecTBa YKWIMLLHO-KOMMYHA/IbHON yciyrv (daKTa HEOKasaHWA KUAULWHO-KOMMYHA/bHOW yCayru),
noasiexat ycTpaHeHWto ucnosHuTenem B obAsaTenbHOM nopaake. McnonHuTenb BRnpaBe OCMNOPUTb
pe3y/ibTaTbl HE3aBUCMMOW NMPOBEPKM (3KCMepTusbl) B cysebHom nopagke. B ciyyae, ecam B pesynbTate
HEe3aBUCMMOM NPOBEPKM (3KCMepTusbl) OyAyT YCTaHOB/IEHbl HEAOCTATKU KUIULLHO-KOMMYHabHOM
ycnyrn  (GaKT HeoKasaHWs KUAULWHO-KOMMYHAsIbHOM YCAyru), WCMOAHWTENb 0605i3aH BO3MECTUTb
noTpebuTeNto pacxoabl Ha NPoBeAEeHUE TaKOW NPOBEPKM (3KCNepTUsbl).

MopsAfAoOK NpoBeAeHNA HE3aBUCUMOM NMPOBEPKM (IKCMEPTM3bI) KAaYECTBA KUANLLHO-KOMMYHa/IbHbIX
yenyr (pakTa HeoKasaHua KUAMLWHO-KOMMYHasbHbIX ycayr) onpegensetca Cosetom MWHWCTPOB
Pecnybanku benapyce.

Cratba 22. [paxgaHCKo-NMpaBoBas OTBETCTBEHHOCTb 3a HapyleHWe npas notpebutenei
KUINLHO-KOMMYHa/IbHBIX YCayT

B cnyyae HapyweHus npasB noTpebuTens MUAWULLHO-KOMMYHAJIbHbIX YCAYT  WCMOJIHUTENb
BO3MELLAeT MpUYMHEHHble YyObITKM, Bpes W yhnaauyMBaeT  HEYCTOWMKY, MpedyCMOTPEHHYo



3aKOHOAATe/IbCTBOM O 3allMTe npas noTpebuTtenein u (MaM) [OrOBOPOM, €C/IM He [OKaXKeT, YTo
HapyLleHWe NpaB NoTpebuTens NPonsoLLIO He Mo ero BUHe.

BosmelueHwme yObITKOB, Bpeaa, NPUYMHEHHbIX NOTPEOUTENIO MO BUHE UCTIOJHUTENSA, MPOU3BOLAUTCA
WCMOSIHUTENEM B MOJIHOM O0b6beEME, BKAOYAA AOMOJIHUTENbHbIE PACXOAbl, €C/IM MHOE He YCTAaHOBJ/IEHO
3aKOHOAATe/IbHbIMM aKTaMMU.

B cnyyae HapyweHWs YCTAaHOBNEHHbIX CPOKOB OKa3aHWA KUIULHO-KOMMYHAAbHOW YCayrv
WCMOIHUTENb HECeT OTBETCTBEHHOCTb Mepes noTpebutenem B COOTBETCTBUM C 3aKOHOZATENbCTBOM O
3awuTe npaB notTpebuTenen.

NcnonHuTtens 0b6s3aH BO3MECTUTb YObITKW, BPes, MPUYMHEHHbIE MM }KU3HW, 340POBbIO U (1K)
MMyLLeCTBY NoTpebuTens BCAEACTBME HEOKa3aHWA KUAULHO-KOMMYHaIbHOW yCayrM nnbo OKasaHwusA
KUINLWHO-KOMMYHA/IbHOM YCIYTU C HeA0CTaTKaMuM, B TOM YMC/ie BCIeACTBUE NMPUMEHEHMA B npoLecce
OKa3aHUA XWINLHO-KOMMYHA/NbHOW YCAyrn wsgenvii (maTepuasoB) M TEXHOMOTUI, OMACHbIX AAA
YKU3HW, 340p0BbA U (MIM) UMYLLECTBA NOTPebUTeel, a TaKKe OKpY»KatoLLel cpeabl.

MoTpebutens, BnpaBe TpeboBaTb OT UCMAOJHUTENA KOMMEHCALUMW  MOPAJIbHOTO  Bpeaa,
NPUYNHEHHOFO HapyweHMem MpaB MNoTpebuTens MUAULLHO-KOMMYHA/bHbLIX YCIYr, HE3aBUCMMO OT
NOAJIEXKALLEr0 BO3MELLEHUIO MMYLLECTBEHHOro Bpena. Pasmep KomneHcauuMuM MoOpasbHOro Bpeza
onpeagenserTcs cyLom.

Fnasa 5
rOCYAAPCTBEHHAA 3ALLUTA NPAB NOTPEBUTENEN
KUITNWHO-KOMMYHA/IbHbIX YCNYT

Cratba 23. MonHomounsa MuHuctepcTsa Toprosan Pecnyb6ankmn benapycb B 061acT 3aWwmTbl Npas
notpebutenemn KUANLLHO-KOMMYHANbHbIX YCAyT

MuHucTepcTBo Toprosan Pecnybnauku Benapycb obecneumBaeT npoBeAeHME TOCYLAPCTBEHHOW
NOJITMKM B 061aCTU 3aLLMTbI MPAaB NOTPebUTENeN KUAULLHO-KOMMYHAIbHBIX YCAYT NyTEM:

paccMoTpeHus obpalleHuii noTpebuTeneli B CBA3W C HAPYLUEHUEM UX NPAB U NPU HEOHBXOAMMOCTH
NPUB/IEYEHMSA K PACCMOTPEHMIO TaKMX 06paLLeHnii MUHUCTEPCTBA MKUIULLHO-KOMMYHA/IbHOTO X035ACTBA
Pecnybnuku Benapycb, MuHUCTepcTBa 3HepreTMKM Pecnybavku Benapycb, MHbIX rOCYyAapCTBEHHbIX
OpraHoB, opraHM3aLmi;

opraHusaumMm wu (MaM) NPOBEAEHUS KOHTPOJ/IbHLIX MEpPONpUATUI (NpoBepok) no ¢dakTam
obpalweHnin noTpebutenein C npuBAEYEHWEM MPU  HEOBXOAMMOCTM K TakKMM MepOonpuUaATUAM
(npoBepkam)  MuHWCTEPCTBA  KUIULLHO-KOMMYyHa/lbHOrO  xo3slicTBa  Pecnybivkn  Benapyce,
MuHUCcTepcTBa sHepreTnkn Pecnybamkm Benapych, MHbIX TOCYapCTBEHHbIX OPraHOB, OpraHU3aumii;

HanpasieHWs NPeanucaHui UCMOSHUTENAM O MPEKPaLWEeHUM HapylweHuit npaB noTpebutenei
KUANLHO-KOMMYHa/IbHBIX YCAYT;

HanpaBieHWs MPEeA/IOKEHUI B COOTBETCTBYIOLLME TOCYLAPCTBEHHbIE OPraHbl O NpPUBIEYEHUU
WCMOMIHWUTENEN, HApYLWMBWKX NpaBa noTpebuTtenel, K OTBETCTBEHHOCTM B COOTBETCTBUM C
3aKOHOAATe/IbCTBOM, O NPU3HAHWUW YTPATUBLIMMU CUY UK 06 M3MEHEHUU MPUHATBIX (M3LAHHBIX) UMK
MPaBOBbIX AKTOB, MPOTMBOPEYALLMX 3aKOHOLATENbCTBY O 3aliMTe MpaB MnoTpebutenein MKUAUWHO-
KOMMYHa/IbHbIX YCAYT;

OCYLLECTBNIEHMA WHbIX MOJHOMOYM B 06/1aCTM 3alMTbl NpaB noTpebutenein KUAUWHO-
KOMMYHa/IbHbIX YC/IYT, NPeAyCMOTPEHHbIX 3aKOHOAATE/IbCTBOM.

MuHUcTepcTBO TOproean Pecnybanku Benapycb ocyliecTBAseT KOOPAMHALMIO OeATeNbHOCTU
pecnyb/IMKAHCKUX OPraHOB TOCYAAPCTBEHHOIO YMNPaBAEHUS M MHbIX FOCYAAapPCTBEHHbIX OpPraHM3auui,
nofunHeHHbIx MMpasutenbcTey Pecnybnuku Benapycb, B obnacty 3awuTtbl npas notpebuteneit
KUANLHO-KOMMYHAIbHBIX YCAYT.

FfocynapcTBeHHble OpraHbl, WHble oOpraHuMsaummM o06a3aHbl no TpeboBaHU MuHUCTEPCTBA
Toprosaun Pecnybivku Benapycb paccmatpusaTb 0bpalleHmsa notpebutenei B CBA3M C HapyLUEHUEM UX
npas, nNpegocTaBiaTb WMHGOPMALMIO, HEODXOAUMYID [N OCYLWECTBAeHUA 3TMUM  MUHUCTEPCTBOM
NOJIHOMOY M, NPELYCMOTPEHHbIX HACTOSLLMM 3aKOHOM.

PeweHunA o 3awwmTe NpaB NOTPebUTENEN KUIULLHO-KOMMYHA/IbHbIX YCIYT, MPUHATbIE B Npeaenax
cBoeli KomneTeHunn MuHucTepcTBoM Toproeamn Pecnybavku Benapych, ABAA0TcA 06A3aTeNbHbIMKU A



BCEX rOCY4apPCTBEHHbLIX OPraHoB, d)M3VI'~IeCKVIX nropnandyeckmnx anu.

Cratbs 24. NONMHOMOYMA MECTHbIX MCMOJIHUTENbHBIX U PAcnopsAaUTE/IbHbIX OPraHoB B 061acTu
3alLMTbl NPaB NOTPebUTENEN KUANLLHO-KOMMYHA/IbHbIX YCAYT

MecTHble UICMONHUTENbHbIE U PacnopAaMUTEIbHbIE OPraHbl B Npeaenax CBoei KOMMNeTeHLMK:

MHGOPMMPYIOT NoTpebuTenein o rocygapcTBEHHON NOANTUKE, MPOBOAMMON B 061aCTU HKUNULLHO-
KOMMYHa/IbHOTO XO3ANCTBa;

onpeaensaoT rpaHuLpl 06cayKMBaeMoW UCNONHUTENAMU TEPPUTOPUN B NOPAAKE, YCTAHOBNEHHOM
CoseTtom MuHuctpos Pecnybamnku benapyco;

[0BOAAT [0 CBefeHUA noTpebuTenei, NpoOMXMBAOLWMX Ha COOTBETCTBYHOLLEN TeppuTOpUM,
MHPOPMALMIO O HAUMEHOBAHUW (UMEHWN) M MECTE HAXOMXKAEHUS BCEX UCMONHUTENEN, OCYLLECTBASAIOLLMX
OEeATeNIbHOCTb MO OKa3aHUIO KUAMLWHO-KOMMYHA/IbHbIX YCAYr Ha JAaHHOW TeppuTopuu, nNepevyHe
OKa3blBAEMbIX MU KUAULHO-KOMMYHANbHbIX YCAYF U rpaHuUax 06CAyKMBAeMOW UMW TeppuUTopum
nyTem pasmeLlleHna Takon WHPopMaLUM MO MeCTy HaXOMAEHWA FOCYAapPCTBEHHbIX OpraHM3auui,
OCYLLECTBAAIOWMX 3SKCMIyaTauMio KUAUWHOrO ¢GoHZa W (MAKM) NpefoCTaBAAOWMX  KUIULLHO-
KOMMYHa/bHble yCayru;

(8 pen. Koaekca Pecnybnuku benapycb ot 28.08.2012 N 428-3)

€)XerogHo He nosfHee BTOPOro KBapTana rofa, CAeAylolero 3a OTYEeTHbIM, NyO6AMKYHT B
CpefcTBaxX MaccoBon MHGOPMaUMK CBEAEHUA O CYMMe CpeAacTB, NOCTYyNUBLUMX OT notpebuteneit Ha
KanuTanbHbI PEMOHT MHOTOKBAPTUPHbIX XKWUAbIX OMOB, UX GAKTUYECKOM MCMOAb30BAHUN U NaHaX No
KanuTanbHOMY PEMOHTY MHOTOKBAPTUPHbIX XKWUbIX LlOMOB Ha TEKYLLMIA rog;

OCYLLECTBAAIOT  MOHUTOPWHI  AEATENbHOCTM  WUCMNOJHUTENEel MO OKa3aHWI0  KUJULLHO-
KOMMYHa/IbHbIX YCNYT;

paccmaTtpuBaloT obpaweHua notpebuTene B COOTBETCTBUM C  3aKOHOAATENbCTBOM 06
o6 paLleHmAX rpaxkaaH 1 IopULUYECcKUX uL,

(8 peq. Koaekca Pecnybnuku benapycb ot 28.08.2012 N 428-3)

NpPoBOAAT KOHTPOJIbHbIE MeponpuATUA (NpoBepKKn) No dakTam obpalleHuit notTpebuTenei;

NpW BbISBNEHUN KUANLWHO-KOMMYHA/IbHBIX YCAYT, OKa3aHHbIX C HeA0CTaTKaMK U (M) onacHbIX
ONA KW3HM, 340POBbA M (MIM) MMyLLECTBA MOTpebuTens, a TaKKe OKpyKalouweln cpeabl,
He3amegAUTeNIbHO YBEAOMAAOT 06 3TOM rocyfapCTBeHHble OpraHbl WM MHble OpraHM3aLumu,
OCYLLECTBAAOLLME KOHTPO/Ib 32 KAYEeCTBOM M 6€30MaCHOCTbIO KUANLLHO-KOMMYHA/IbHbIX YCAYT;

obpawatoTcA B Cy4 C MCKamMM O 3awWuTe npas notpebuTeneir B ciyyae HapylweHUA npas
notpebutenei KUNNLLHO-KOMMYHANbHbIX YCAYT;

OCYLLECTBAAIOT WHble MNO/HOMOYMA B 06nacTM  3awmTbl npas notpebutenei KUAULLHO-
KOMMYHa/IbHbIX YCNYT, NpeayCMOTPEHHbIe 3aKOHOAaTe/IbCTBOM.

B cnyyae Hecornacma ¢ peleHnaAMM MeCTHbIX UCMONHUTENbHBIX U PacnopAAUTENbHbIX OPraHoB,
CBA3AHHbIMM C NPUMEHEHMEM HACTOALLEro 3aKOHa, UCNOMHUTENN M noTpebutenn moryT 06kanoBatb Mx
B cyaebHom nopsagke.

Fnasa 6
3AKNTKOMUTENDBHbIE NONOXEHUA

CraTba 25. NepexogHble NoaoXeHUA

[o npvBeaeHusa 3aKoHOAATe/NbCTBAa B COOTBETCTBME C HACTOAWMM 3aKOHOM HOPMATUBHbIE
NpaBoBble aKTbl MPUMEHAIOTCA B TOM YacTW, B KOTOPOWM OHM HE NPOTUBOPEYAT HACToALWEMY 3aKOHY, eciu
WHOe He ycTaHoB/ieHo KoHcTuTyumel Pecnybivku Benapyce.

HactoAawmit 3aKOH NpUMeHAEeTCcA K NPaBOOTHOLWEHUSAM, KOTOpble BO3HWKHYT MOC/Ae BCTYMNAeHUsA
ero B cuay. Mo NpaBOOTHOLWIEHUAM, BO3HWMKLWWMM [0 BCTYMAEHMA HacTosAwero 3akoHa B CWAY, OH
NPUMEHAETCA K TeM NMpaBamM W 06A3aHHOCTAM, KOTOPbIE BO3HUKHYT NOC/E BCTYMJIEHWUA €70 B CUJY.

JoroBopbl Ha OKasaHWE KWUIULLHO-KOMMYHA/IbHbIX YC/YT, 3aK/t0O4EHHbIE A0 BCTYMJIEHWUA B CUY
HacToALLero 3aKoHa, AEeUCTBYIOT B TEYEHWE YKa3aHHOTo B HWX CPOKa WM He MOANEXKAT NPUBELEHUIO B
cooTBeTCTBUE C TPEOOBAHUAMM HACTOALLETO 3aKOHa.



CtaTba 26 BCTynuAa B CUAY CO AHA oduvuManbHOro onybamkoBaHua (cTaTba 27 paHHOrO
[OOKYMEHTa).

CraTbAa 26. [pBeaeHMe akTOB 3aKOHOA4ATE/IbCTBA B COOTBETCTBME C HACTOALMM 3aKOHOM

CoBety MwuHuctpoB Pecnyb6ivMku benapycb B LIECTUMECAYHbIA CPOK CO AHA oduLManbHOro
onyb6/MKoBaHMA HacToALLEro 3aKoHa:

onpegennTb MnepeyeHb OCHOBHbIX XWIULWHO-KOMMYHANbHbBIX YCAYr, MepevYeHb KUAULLHO-
KOMMYHA/IbHbIX YCYr, OKa3blBaeMbIX Ha KOHKYPEHTHOM OCHOBE, M NOPSAAOK 3aKNHOYEHUS AOrOBOPOB Ha
KanuTasibHbI PEMOHT MHOFOKBAPTMPHOIO KWA0ro A0Ma;

YTBEPAUTb MOJIOXKEHWE O MNopsiaKe OnpefeneHus rpaHuy, obCayKMBAeMOlM WCMOAHUTENAMU
TEPPUTOPUKN, MONONKEHME O MNOpALKe MNPOBeAeHUA HEe3aBUCMMOW MPOBEPKM (3KcnepTusbl) KayecTsa
KUNULLHO-KOMMYHa/bHbIX YCAyr (baKkTa HeoKasaHUA XKUAULLHO-KOMMYHa/bHbIX YCYT) U NOJIOXKEHUE O
nopazKe nepepacyeTa natbl 3@ OCHOBHbIE XUJIMLLHO-KOMMYHa/IbHbIE YCAYTU B C/ly4ae UX HEOKA3aHUA
WM OKA3aHWA C HeAOCTAaTKaMM, a TaKKe nepepacyeTa MiaTbl 32 KOMMYHa/IbHble YCAYTM 3a Mepuog,
nepepbiBOB B OKAa3aHMM KOMMYHabHbIX YCAYT;

npueectn peweHna [pasutenbctea Pecnybavku bBenapycb B COOTBETCTBME C HACTOALWMM
3aKoHOM;

obecneunTb npuBegeHUe pecnyb/MKAHCKMMM  OpraHamMM  rOCYy[apCTBEHHOrO  ynpaBaeHwus,
nogynHeHHbiMm [MpaButenbctey Pecnybavku benapycb, WX HOPMATUBHbLIX MNPABOBbIX aAKTOB B
COOTBETCTBME C HACTOALWMNM 3aKOHOM;

NPUHATb MHblE Mepbl, He0BXoAMMbIE ANA peannsaLmm NoNOKEHU HacToALWEero 3akoHa.

CraTtbs 27 BCTYNMAA B CUY CO AHA 0ULMANBHOTO ONy6ANMKOBaAHUSA.

CraTba 27. BctynneHue B cuy HacToAWero 3akoHa
HactoAawmit 3akoH BcTynaeT B Cwy 4epe3 LWeCTb MecALeB Mocie ero oouumanbHOro
ony6/MKOBAHUA, 3a UCKNHOYEHMEM HACTOALLEN CTaTbW U CTaTbM 26, KOTOpble BCTYNalT B CUY CO AHA

oduuManbHOro onybIMKOBaHUA HacToAWero 3akoHa.

MNpesngeHT Pecnybanku benapycb A.JlyKkalweHKo




